COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

BELLSOUTH TELECOMMUNICATIONS, INC. )

)
COMPLAINANT )
V. ) CASE NO. 2003-00046
)
e-TEL, LLC )
)
DEFENDANT )
ORDER

On July 9, 2003, the Commission required Bell[South Telecommunications, Inc.
(BellSouthD) and e-Tel, LLC ([é-Tell) to submit a written status report concerning all
issues pending in the complaint. BellSouth and e-Tel filed their responses on July 29,
2003. BellSouth states that it is without knowledge as to whether e-Tel has fully
resolved inside wiring issues. With respect to outside wiring issues, BellSouth has
determined that the corrections have been made. e-Tel states it has corrected all
matters that BellSouth identified in its complaint with one exception. e-Tel has asserted
that it is attempting to contact the affected customer and to make the necessary
changes to the telephone facilities at that location.

IT IS THEREFORE ORDERED that BellSouth and e-Tel shall submit, within 20
days of the date of this Order, a follow-up written status report on the one issue that
remains in the complaint. In addition to this written status report, both parties shall
indicate whether, in their opinion, this matter may now be dismissed from the

Commission(s docket as satisfied.



Done at Frankfort, Kentucky, this 14" day of August, 2003.

By the Commission

ATTEST:

ot W

Executive Director

Case No. 2003-00046
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